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BEFORE THE PUBLIC UTILITI ES COMM fSSION OF THE STATE OF CALIFORNIA 

(A) 
DONALD W, RICKETTS, indi vidua lly and 
on behalf of all others similarly situated 

COMPLATNANT(S) 

vs. 
(B) 

SOUTHERN CA LI FORN IA EDISON COM-
PANY 

DEFENDANT(S) 
(Include Ut ility "U-Number", if known) 

(C) 
Have you tried to resolve this matter informally with 
the Comm iss ion' s Consumer Affairs staff? 

NO 

Has staff responded to your com plaint? 
Not App licab le 

(D) 
The complai nt of: 

(for Comm ission use only) 

Did you appeal to the Consumer Affairs Manager? 
Not Applicable 

Do you have money on deposit with the 
Comm ission? 

NO 
Amount $0.00 

fs your service now disconnected? 
NO 

COM PLAINT 

DONALD W. RI CKETTS 28855 Kenroy Ave.,Santa Clarita, CA 91387 66 1-964-873 8 

respectfully shows that 

(E) 
Defendant 

SOUTHERN CA LI FORN IA 
ED ISON COMPANY 

2244 Walnut Grove Ave. 
Rosemead, Cali fornia 91770 

Format Compla int Form - Page I of6 

1-866-70 I -7868 
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(F) 
Explain fully and clearly the details of your complaint. (Attach additional pages if necessary and any 
supporting documentation) 

I . I am a net energy metering (NEM) customer of Defendant Southern California Edison Company 
(SCE). (Acct. No. 700413684129.) 

2. As such I am entitled, pursuant to SCE's current NEM Tariff ("Schedule! NEM-ST, Net Energy 
Meeting Successor Tariff') to be paid by SCE for energy I produce in excess of the energy consumed in my 
household ("lurplus energy") which I automatically transmit to SCE over the grid. 

3. Off-February 28, 2022, I received my annual "Settlement Bill" (Exhibit A attached hereto). It 
showed a balance due, in my favor, of $295 .73 . ( Ex. A, p. 2.) 'i 

4. When I did not receive any payment, I telephoned SCE in early May and spoke to Fernando C . • He advised that payment had not yet been issued but soon would be. He also stated that the payment which SCE 
did made to me - $36. I 2 (see Ex.A, p.1) - was a refund of an overcharge SCE made. 

(Continued on attached sheet-p. 7) 

(G) Scoping Memo Information (Rule 4.2(a)) 

(1) The proposed category for the Complaint is (check one): 

adjudicatory (most complaints are adjudicatory unless they challenge the reasonableness of rates) 
~-

0 ratesetting ( check this box if your complaint challenges the reasonableness of a rates) 

•· (i) :.\re ,heari~gs'_needed, (are .there facts in dispute)? 12{1 YES UNO 

(3) pq Regular Complaint CJ Expedited Complaint 

(4) The issues to be considered are (Example: The utility should refund the overbilled amount of $78 .00): 

I. Whether:.an investigation into the facts alleged above should be instituted. 

2, Whetl~er Defendant SCE should be required to pay, to all members of a class ofSCE's 
NEM customers who. si nce March I, 2021, have not been paid for surplus energy provided by 
them to SCE, such amounts as are due them fq'i·,sc1ch surplus energy . 

- 3. Whether Complainant is entitled to compensation and reimbursement of costs. 

Formal Complaint Form - Page 2 of 6 



Rev: 09/12/14 

(5) The proposed schedule for resolving the complaint within 12 months (if categorized as adjudicatory) 
or 18 months (if categorized as ratesetting) is as follows: 

Prehearing Conference: Approximately 30 to 40 days from the date of filing of the Complaint. 
Hearing: Approximately 50 to 70 days from the date of filing of the Complaint. 

Prehearing Conference 
(Example: 6/1 /09) : 9/ ] /22 
Hearing (Example: 7 / l /09) 12/22/22 

Explain here if you propose a schedule different from the above guidelines . 

(H) 
Wherefore, complainant(s) request(s) an order: State clearly the exact relief desired. (Attach additional 
pages if necessary) 
I . Instituting an investigation into the facts alleged above. 

2. Compel ling Defendant SCE to pay, to all members of a class of SCE's NEM customers who, since 
March I, 2021, have not been paid for surplus energy provided by them to SCE, such amounts as are due them 
for such surp lus energy. 

(Continued on attached sheet-p.7) 
(I) 
OPTIONAL: Vwe would like to receive the answer and other fi lings of the defendant(s) and infonnation 
and notices from the Commission b electronic mail e-mail). M /our e-mail address es is/are: 

(J) 
Dated 

ma1 .com 

Santa Clarita 

---------
(City) 

July 2022 

, California, this 
I\ L 7 ,r/-- day of 

(QQtL-------- (year) 

Signature of each complainant 
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(K) 
REPRESENTATIVE'S INFORMATION: 
Provide name, addr7ss, telephone number, e-mail address (if consents to notifications by e-mail), and 
· r · ·r signature o representative, 1 any. 

Name of 
Representative: 

Address: 
Telephone Number: Not Applicable 

E-mail: 
' 

Signature 

Formal Complaint Fonn - Page 4 of 6 
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VERIFICATION 
(For Individual or Partnerships) 

I am (one of) the complainant(s) in the above-entitled matter; the statements in the foregoing document are 
true of my knowledge, except as to matters which are therein stated on information and belief, and as to those 
niatters, I believe them to be true. 

I declare under penalty of perjury that the foregoing is true and correct. 

(L) 

Executed on _j_ul_y1_~7_,_2_02_2 __ ,at 
(date) 

VERIFICATION 
(For a Corporation) 

I am an officer of the complaining corporation herein, and am authorized to make this verification on its 
behalf. The statements in the foregoing document are true of my own knowledge, except as to the matters 
which are therein stated on information and belief, and as to those matters, I believe them to be true. 

I declare under penalty of perjury that the foregoing is true and correct. 

(M) 

Executed on ________ , at , California ------------
(date) (City) 

Signature of Officer Title 

(N) NUMBER OF COPIES NEEDED FOR FILING: 
If you are filing your fo1mal complaint on paper, then submit one(!) original, six (6) copies, plus one 
(!) copy for each named defendant. For example, if your formal complaint has one defendant, then you 
must submit a total of eight (8) copies (Rule 4.2(b )). 
If you are filing your fo1mal complaint electronically (visit http: //www.cpuc.ca.gov/PUC/efiling for 
additional details) , then you are not required to mail paper copies. 

(0) Mail paper copies to : California Public Utilities Commission 
Attn: Docket Office 
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505 Yan Ness Avenue, Room 2001 
San Francisco, CA 94102 

PRIVACYNOTICE 

Rev: 09/12/ 14 

This message is to inform you that the Docket Office of the 
California Public Utilities Commission ("CPUC") intends to file the 
above-referenced Formal Complaint electronically instead of in 
paper form as it was submitted. 

Please Note: Whether or not your Formal Complaint is filed in 
paper form or electronically, Formal Complaints filed with the 
CPUC become a public record and may be posted on the CPUC's 
website. Therefore, any information you provide in the Formal 
Complaint, including, but not limited to, your name, address, city, 
state, zip code, telephone number, E-mail address and the facts of 
your case may be available on-line for later public viewing. 

Having been so advised, the Undersigned hereby consents to the 
filing of the referenced complaint. 

©~ Signature 

Print your name 

Donald W.Ricketts 
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ATTACHMENT 

Continued from F, Allegations 

5. When I still did not receive payment, I wrote to Lisa D. Cagnolatti, Senior Vice 

President, Customer Service of Defendant SCE on June 14, 2022 , requesting her assistance. 

(Exhibit B.) 

,6. I received no response. 

7. Based upon the misleading allegations of Fernando C., the non-responsiveness of Ms. 

Cagnolatti tto my request for an explanation if payment was not made (Ex. B), and the fact that SCE's 

billings and payments systems are fully automated, I believe that since, at least February 28, 200 I (the 

date of the last annual payment made by SCE to me), SCE has wilfully failed to pay its NEM cusomters 

for surplus enegy delivered by them to SCE, and based upon such information and belief, I so allege. 

Continued From H, Proposed Orders 

3. Awarding Complaint Fees and cost 

Page 7 
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·a· •··_i ·P,s!~,uiiR1~illol,~o.~:i®:·-
Go paperless at www.sce.com/ebilling. It's fast, easy and secure·. 

.. · . 1·· 1'" •11:1'' '."::,.; · ,rr~ ,· .... .. . . . . 

For billing and smvice inquiri<:)S 
·1-86G-701-7B68 

~-~~ ~,"-i - -( ~: ._,,.·,: t 

An . 1Jplt~t!{[~!~RNA7'i01'),,4® Cqmpany 
www.sce.com 

Oi -~i·Y.,'_.i .t::,~ r 

;, I • , .. • -: • ,_ ~: • • ' .~ 

8002134185,-· 
. ~~rti~El .. c;=iqdrei~s- ,; ,i,. ,,- , , . '.:, 
· 2ir8515'd~6NRtDY'A\fE;1 ,,,,.;,, ; ... 

Billt[lg_ p~rlq~ 

"' GANYQ>J'<:.J'.C@,!;JJ~!fRYr CA 11-·· 

Your electricity bill 
RICKETTS, DONALD I Page 1 of 6 

Your rat~\ 
DOM~STIC 

'i) 1~ -: L".- • .. 
.'.7f . •~ ' •: ,'I 

80021341'85 '' "' ' 
Billing adjqstment 

2"885'5 K~NR'tjY AVE· · 
cANYo·riFcdo'~'t Rv; .t .a: · · .· 03101121 to 02121122 DOMESTIC 

(14_574) Tear here If your contact information hasichanged please complete the form on·the reverse .side and return the stub below, Tear here 
.. - - - - --- --- ".'9·.- -~-. - - · !"' - - -- - -~ -- _ .. _:_-"'!_·~ ·--- ~~ "I! - '!! ~ -- - - - ~ ~ -~ ·~ ;__- _ - _ - ~ - ~ - - -- - ~ - ~ - - - ~ - - . ~ _"'!' ___ __ - - - '!" - - - - - - - - - - - - - -~ -~ -- - - - - - - - - - - - - -

rBrsoRN. Customer account 700413684129 

An {WISON INTf.RNt\T/ON.~l.'I> CQmpanr 

STMT 02282022 P7 C10 .T0224 037390 01 0.4230 C04,3 

1 I I l11 I 11l' 1 l1
'' 111 I 11 I I nl• 11 II 1l I I l lFl'n1 11, • I 11 • 11 •1 lt1• 111 •1 

RICKETTS, DONALD 
28855 KENROY AVE 
CANYON COUNTRY CA 91387-1721 

Amount enclosed 

P.O. BOX600 
ROSEMEAD, CA 91771-0002 
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DONALD W.RICKETTS 
ATTORNEYAT LAW 

Lisa D. Cagnolatti 
Senior Vice President, Customer Service 

· Southern California Edison 
2244 Walnut Grove Avenue 
P.O. Box 800 
Rosemead, California 91 770 

Dear Ms Cagnolatti: 

June 14, 2022 

Re: Acct No. 700413684129 

I am a net energy metering customer of SCE. 

28855 Kenroy A venue 
Santa Clarita, California 91387 

Telephone: 661-964-8738 
E-mail: donr50287@g,mail.com 

On February 28, 2022, I received my annual "Settlement Bill" . It showed a balance in my favor 
of $295 .73 . 

When I did not receive any payment, I telephoned SCE in early May and spoke to Fernando C. 
He advised that payment had not yet been issued but soon would be. 

I have not received a payment. ( I have received my May monthly statement showing a balance 
in my favor of $469.73.) Can you help? 

Unless payment is received within the next 30 days, or I receive a reasonable explanation, please 
accept this as notice of a class claim on behalf of all NEM customers. 

Sincerely, 

DONALD W. RICKETTS 
DWR:dar 
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